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COMPLAINT SHEET
	If you purchased a new game from Ludic Dragon Games and have discovered that it has a manufacturing defect or is missing a component, please complete the form below to request a replacement of the affected component(s).

This service will not cover the replacement of parts that have been lost or worn out. The game is a 9 kilogram set of components (plus extras), so transport affects it much more than other lighter games. Thank you for your understanding. Send your complaint (preferably in PDF format) to the following email address: customersupport@ludicdragon.com 
All claims must be submitted using this document. Any complaints that arrive by other means or without the use of this document will not be dealt with.


	Full name:


	Country:

	Email used on Pledge Manager:


	Phone Number:

	Your address:


	Delivery date:

	Your complaint:

	NOTE 1: Send us together with this claim, attached in the same email, the pictures that prove the damages.  In case of a missing component, clearly indicate which one it is.
NOTE 2: Check the whole game before sending your claim. Only one claim per game will be accepted.
NOTE 3: Only manufacturing defects or those that can clearly be derived from transport, due to damaged outer boxes, can be claimed. In view of the relevance of the claim, we will consider requesting from backers the payment of the new shipping costs of the replaced components.
NOTE 4: there will be no possibility of claiming after 20 days from the reception of the package, since after that time it is impossible for us to discern whether the damage is a manufacturing issue or the result of the use of the game.

NOTE 5: If you notice that the game has been damaged during transport (a broken box, a broken insert, or any other damaged parts), please submit the claim within 5 days of receipt of the package, keeping the packaging box. If these conditions are not met, the transport company will not cover the damage.
NOTE 6: Claims for damages that do not affect the playability of the game will not be accepted.


